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Section 1: Shareholder Education
• Overview of MTN Zakhele Futhi
• The rules of the scheme
• What are shares?
• What influences share prices?
• Difference between the facilitated and independent trading 

processes 
• Benefits and costs associated with each trading process

Section 2: MTN Zakhele Futhi Facilitated Trading Process



Etiquette
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• The duration of the presentation is 90 minutes

• Directions to the toilets

• Switch off cell phones

• Respect one another; one person to speak at a time

• Question and answer session will be at the end



Shareholder Education
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• MTN Group Limited (MTN) launched its new Broad–Based Black Economic Empowerment (BBBEE) share scheme 
called MTN Zakhele Futhi (MTNZF) as its current BBBEE scheme on 24 November 2016.

• The sole purpose of MTNZF is to hold shares in MTN. MTNZF currently holds approximately 4% equity ownership in 
MTN.

• In 2016, MTNZF shares were offered at R20 per share, with a minimum investment of 100 shares being required.

• MTN Zakhele shareholders were offered to: (i) reinvest a minimum of 50 MTN Zakhele shares into the new BBBEE 
share scheme; (ii) receive cash in respect of their MTN Zakhele shares; or (iii) receive MTN shares.

• The shares were not fully subscribed, hence, MTN purchased about 27.9 million shares in MTNZF. 

• On 25 November 2019, MTNZF intends to list on the JSE – ultimately allowing MTNZF shareholders to trade their 
MTNZF shares.

Overview of MTN Zakhele Futhi
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• The empowerment period for MTNZF is eight years.

• Shareholders could not sell or dispose of their MTNZF shares during the first 3 years of the empowerment period
which ends on 24 November 2019.

• Shareholders cannot encumber or pledge (e.g. use for security) their MTNZF shares during the eight year
empowerment period.

• Restricted trading is allowed during the 4th to 8th year of the empowerment period when the MTNZF ordinary
shares will be listed on the JSE (i.e. from 25 November 2019 to 25 November 2024). Such sales or disposals may
only be to eligible and BEE verified MTNZF shareholders.

The restrictions on the MTN Zakhele Futhi shares
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• Ownership of shares means you own shares in a company (i.e. and ownership interest). Dividend rights allow you, 
as a shareholder, to share in the profits of the company to the extent that such profits are declared as dividends. 
Shares can also attract capital growth over the long term. 

• The value of dividends you may receive will be determined by: 
i) the dividend rights attaching to your shares, if any; and 
ii) the number of shares you hold.

• Before companies can issue shares to you, they will prepare a prospectus (as was issued in 2016 during the offer 
period) / pre-listing statement, which is an invitation to subscribe for shares. It is a formal legal document which is 
required by law to provide details about an investment offering for sale to the public. It should contain the facts 
that an investor needs to make an informed investment decision. 

• A pre-listing statement will also be issued by MTNZF in respect of the listing of the MTNZF ordinary shares on the 
JSE.

What are shares?
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Shares do not offer guarantees

• When you invest in shares your capital is not guaranteed. For example, if you buy shares to the value of R6 000, 
your capital is not protected and therefore it is not guaranteed that you will receive this R6 000. All investments 
have a certain element of risk. 

• Shares do not offer guarantees because they are risky by nature, remember share prices move up and down daily 
due to the following factors: 
• Market forces;
• Company performance;
• Political factors; and
• Economic factors

What influences share prices?
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What influences share prices?

Market forces Company performance Political factors Economic factors

Market forces of demand and 
supply will influence the share 
price positively or negatively. If 
demand is high for shares, then 
share prices will increase 
because many people want to 
buy such shares. However, if 
people do not want to buy 
these shares, the share price  
will drop because there is no 
demand which will lead to an 
excess supply of the shares.

Company performance should 
increase the share price. If the 
organisation is well managed, 
it will result in increased profits 
and may ultimately influence 
the share price positively. If the 
company management is poor 
and the company incurs losses 
or profits are low, then the 
share price may react 
negatively and decrease. 

Political factors such as labour 
unrest or strikes, corruption 
and poor leadership of a 
country will affect the share 
price negatively. However, 
when there is political stability 
through fair elections and good 
governance by the government 
this will attract investments to 
South Africa and share prices 
may increase. 

Economic factors such as high 
unemployment, poor 
economic growth, high rates of 
inflation may decrease share 
prices because productivity will 
be low and therefore our 
economy will not grow as a 
result. However, when 
businesses grow and employ 
people, the economy will also 
grow which may increase share 
prices. 
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Net Asset Value is the value of a company’s assets less its liabilities. This number is then divided by the number of 
shares in issue (in the case of MTNZF this is 123 416 818) to obtain a net asset value per share.

Movements in the MTN share price, together with the level of debt, will have a direct impact on the Net Asset Value 
of MTNZF.

Shareholders are however reminded that a market price for the MTNZF ordinary shares can only be determined once 
trading on the JSE begins.

What is Net Asset Value?

30 June 2019 31 Dec 2018 31 Dec 2017 31 Dec 2016

Net Asset Value R27.88 R32.61 R37.59 R32.61

MTN Share Price R106.75 R89.00 R136.60 R129.17
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• All MTNZF shareholders are required to have a share trading account with a JSE registered broker in order to trade 
their shares (retain, buy additional or sell).

• MTNZF shareholders have the option of electing to use the facilitated or independent trading processes.

Trading MTN Zakhele Futhi shares

Facilitated Trading Process Independent Trading Process

The Facilitated Trading Process allows MTNZF shareholders to 
use Nedbank Private Wealth, the appointed Trading and 
Custody Entity, to provide trading and custody services in 
respect of their MTNZF shares

The Independent Trading Process allows MTNZF shareholders 
to elect their own Trading and Custody Entity, to provide 
trading and custody services in respect of their MTNZF shares. 

The costs of this option to shareholders are partially
subsidised by MTNZF.
MTNZF will pay for the monthly custody fees while the MTNZF 
shareholder is required to pay brokerage fees (at an agreed 
rate)

The costs of this option to shareholders is not subsidised by 
MTNZF.
The MTNZF shareholder will pay for the monthly custody and 
brokerage fees.
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• All MTNZF shareholders are required to be BEE Verified shareholders in order to trade their MTNZF shares.

• In order to be considered a BEE Verified shareholder, all shareholders (new and existing) must:

• All existing shareholders are initially considered to be eligible shareholders (unless notified to the contrary).

• Nedbank, acting through its Share Scheme Administration business unit, has been appointed as the BEE Verification 
Agent.

Trading MTN Zakhele Futhi shares

Facilitated Trading Process Independent Trading Process

- Be eligible in terms of the scheme rules - Be eligible in terms of the scheme rules

- Agree to the MTNZF Facilitated Trading Process Verification 
Terms & Conditions

- Agree to the MTNZF Independent Trading Process 
Verification Terms & Conditions

- Agree to the NPW Trading & Custody Mandate - Complete and agree to the terms and conditions in the BEE 
Contact

- Complete a “Share Transfer Form”  (only applicable to 
existing MTNZF shareholders)
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• MTNZF has appointed Nedbank Private Wealth (“NPW”) as the trading and custody entity (Facilitated Trading 
Process).

• MTNZF shareholders are however able to appoint their own independent broker and custody entity if they wish 
(Independent Trading Process).

• NPW offers MTNZF shareholders a secure online share trading system and telephonic services

• MTNZF will pay the monthly custody fees of all MTNZF shareholders electing to use NPW

• Both the buyer and seller of MTNZF shares are required to pay a brokerage fee of 0.5% (plus VAT) of their matched 
value.

Facilitated Trading Process
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Example:

Facilitated Trading Process – cost to the MTNZF shareholder (Buyer)

If you buy 500 MTNZF shares @R50 per share from a seller:

Value of transaction 500 shares x R50 per share R25 000.00

Transaction fee 0.5% R125.00

VAT on transaction fee 15% of R125 R18.75

Securities Transfer Tax 0.25% x R25 000 R62.50

Total costs R25 206.25
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Example:

Facilitated Trading Process – cost to the MTNZF shareholder (Seller)

If you sell 500 MTNZF shares @R50 per share to a buyer:

Value of transaction 500 shares x R50 per share R25 000.00

Transaction fee 0.5% (R125.00)

VAT on transaction fee 15% of R125 (R18.75)

Total proceeds R24 856.25
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• If a shareholder chooses the MTNZF Independent Trading Process, that shareholder may use their own stockbroker 
and custodian to hold, buy or sell MTNZF shares. 

• Shareholders who choose to use the Independent Trading Process must complete and sign the forms which are 
available on the website (including the BEE Contract and the Independent Trading Process Verification Terms and 
Conditions) and check the trading and custody fees with their stockbroker.

• Existing shareholders wishing to use the MTNZF Independent Trading Process must complete and sign a Share 
Transfer Form (available on the website) to move their MTNZF shares to their elected broker. In addition, the 
shareholder must complete all the necessary forms for this process including the BEE Contract and the Independent 
Trading Process Verification Terms and Conditions (available on the website).

Independent Trading Process



17

MTN Zakhele Futhi Facilitated Trading Process



MTN Zakhele Futhi Facilitated Trading Process
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Restricted trading of MTN Zakhele Futhi shares will start on 
25 November 2019 and expire on 25 November 2024. During this 
five year period trading of MTN Zakhele Futhi shares listed on the 
Johannesburg Stock Exchange (“JSE”) will take place between 
eligible MTN Zakhele Futhi shareholders.
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MTN Zakhele Futhi Facilitated Trading 
Process –
Existing Shareholders
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All existing MTNZF shareholders are required to register an account with Nedbank Private Wealth in order to use the 
Facilitated Trading Process. This will allow you to:

• View the number of MTNZF shares held and their market value
• Sell your MTNZF shares
• Buy additional MTNZF shares

Only individual shareholders (who are not minors) can complete the registration process online. Minors and groups 
are required to complete a manual registration process accessible on https://www.mtnzakhelefuthi.co.za
Individual shareholders not wishing to utilise the online registration process are also able to complete this process 
manually.

Existing shareholders wishing to use the Independent Trading Process can follow the relevant instructions on the 
MTNZF website.

Registering your account

http://www.mtnzakhelefuthi.co.za/
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Shareholders can log onto the NPW website using the following mechanisms:

• Following the link available on the MTNZF website

• Logging onto the following URL https://onlinesharetrading.nedbank.co.za/

How to register your account? 

https://onlinesharetrading.nedbank.co.za/
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After clicking on “Log in” the following screen will be presented: 

A Nedbank ID is required to be created in order to log into your account. A step-by-step guide 
on how to create a Nedbank ID is available on the MTNZF website.

It is important to never share your Nedbank ID username or password with anyone. 
This information will never be requested when dealing with MTNZF Shareholder 
Services.
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Once logged in: 
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Request to accept the MTNZF Facilitated 
Trading Process Verification Terms and 
Conditions.

To view full terms and conditions click here. 

There is also a link to these terms and 
conditions and the privacy policy available 
in the text box.
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Shareholders are required to confirm the static details that 
are currently on record. They have the ability to update 
any information with the exception of the following:

• Title

• Full name

• Surname

To amend these details shareholders must submit a 
change of details form.

The following fields are required to be inserted:

• Country of birth

• City born in

• Martial status

All fields must be completed in order to continue with the 
registration process.



26

Shareholders are required to confirm their 
residential and postal addresses.

Residential addresses may not be updated 
online. A change of details form must be 
submitted if changes are required to the 
residential address.



27

Shareholders are required to confirm their email 
address, cellphone number and other contact 
numbers.

Cellphone numbers cannot be changed online. A 
change of details form must be submitted if 
changes to cellphone numbers are required.

All fields must be completed in order to continue 
with the registration process.

These fields are greyed out and 
cannot be selected by the 

shareholder.
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Shareholders may only select “Basic Service” to 
ensure that they do not incur any charges on their 
accounts.

The live pricing option has been greyed out.
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If a shareholder is “unemployed” they will still be required to 
complete the “occupation” and “which industry” fields.

Suggested fields for these individuals are as follows (and can 
be selected from the drop down menus):

• Occupation: “Unemployed”

• Industry: “Other services”
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Shareholders are required to confirm their banking 
details but are not able to make any changes.

A change of details form must be submitted, 
together with the required supporting 
documentation, if changes are required to banking 
details.

This is the bank account into which all proceeds 
from the disposal of MTNZF shares and dividends 
(if any) will be paid on T+4 (being 4 days after the 
trade has matched on the JSE).
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Selections on this screen 
are pre-populated but can 
be changed by the 
shareholder if required.
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The “Handling of your investment income” 
screen is not available or applicable to 
MTNZF shareholders and will therefore 
not be viewed in the registration process 
and has been greyed out.

All proceeds from the disposal of MTNZF 
shares and dividends (if any) will be paid 
on T+4 into the bank account on record. It 
is therefore important that your bank 
account details are accurate and kept up 
to date.
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Automatically populated
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After clicking “submit” the shareholder will automatically view their portfolio:
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If at anytime during the registration process the shareholder closes the website, they will receive the following 
message when they login again:

Click on “resume application” to take you back to 
where you left off
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• Please note that the BEE Verification Agent will be required to confirm that you have been 
successfully verified prior to you being able to buy or sell MTNZF shares. You will be 
notified by SMS and/or email once you have been successfully verified.

• The verification process for existing MTNZF shareholders commences after you have 
accepted the required terms, conditions and mandates during the NPW registration 
process.
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MTN Zakhele Futhi Facilitated Trading 
Process –
Viewing your portfolio
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Shareholders can log onto the NPW website using the following mechanisms:

• Following the link available on the MTNZF website

• Logging onto the following URL https://onlinesharetrading.nedbank.co.za/

Viewing your portfolio

https://onlinesharetrading.nedbank.co.za/
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After clicking on “Log in” the following screen will be presented: 
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The following screen will be presented after inserting your Nedbank ID:
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The following options are available to you when viewing your portfolio:

Dashboard: The dashboard provides a consolidated view of your total portfolio and displays the total value of your 
portfolio and any cash you may have deposited into your trading account in anticipation of trading.

Portfolio: The portfolio tab provides you with a view of all the investments held by you through Nedbank Private 
Wealth.

Payments: The payments tab allows you to see how much money you have in your brokerage account. Once you have 
sold your shares, proceeds received will be automatically transferred into the bank account on record on 
T+4.

Transactions: The transaction tab gives you the history of all your completed deals (i.e. shares bought, shares sold). You 
will not be able to view open orders that have not yet matched in the market on this tab – you will need to 
click on the “orders” tab to view this information. Statements are only available to MTNZF shareholders 
electronically and can be accessed by clicking on the “statements” link.
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The following options are available to you when viewing your portfolio:

Orders: The orders tab allows you to view what transactions have been placed in the market and have not yet 
matched. The status button will allow you to determine if the order is matched, open or has been 
cancelled. 

All the above-mentioned information is also available on the dashboard view of the website. Should you require 
any further guidance on interpreting this webpage please contact your financial advisor.
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MTN Zakhele Futhi Facilitated Trading 
Process –
Buying MTNZF shares
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To buy MTNZF shares you are required to log into your NPW stock broking account on the 
following website: https://onlinesharetrading.nedbank.co.za/

(1) Ensure you are on 
the “Portfolio” view 
tab

(2) Click on the drop 
down box next to 
SA equities

(3) Select the MTNZF 
shares

(4) Click on the “…” 
icon to display the 
drop down menu.

(5) Select “Trade”

https://onlinesharetrading.nedbank.co.za/
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1. Select your instrument type from the drop-down menu. When 
trading MTNZF shares this will be “Equity (Markets open)”.

2. Select the account you would like to trade from using the drop-down 
menu. If more than one account has been created for you, you are 
required to select the account number of the account that holds and 
will hold your MTNZF shares.

3. Select the instrument name being the share you would like to trade. 
This will be “MTNZF” and will be automatically populated.

4. Select “Buy”.

5. Insert the number of shares you would like to buy. The number of 
shares you currently hold in MTNZF are included below the table. 
You will not be able to buy more shares than the value of funds 
available for trading indicated in the “trade from account” section.
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6. Select your order type being market or limit. 
Market: A market order will be executed as quickly as possible at the 
present share price.
Limit: A limit order is an instruction to the broker to buy a certain 
number of shares at a specified price or less. A limit order is not 
guaranteed to be executed.
If trading through the Call Centre you will only be able use 
Market as your order type.

7. If you have selected a “Limit” order type, you are required to insert the 
price at which you wish to buy. This price cannot be more than the 
price indicated as the maximum buy price.

8. Select the life of the order from the drop-down menu. This is the 
length of time that your buy order can be in the market without a 
seller being found before it expires.

9. Select whether you would like to receive an SMS or email alert once 
your trade has been executed.

10. Click the box to confirm that the details you have inserted in the form 
are correct.

11. Click on the “submit trade order” button.
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The following information will be presented on the right-hand side of the order form:

1. The 15-minute delayed share price. The date and time at which the share price was taken is reflected 
below the price.

2. The opening share price, being the price that was applicable when the JSE opened at 09h00 that 
morning.

3. The highest price that the share traded at during the day.

4. The lowest price that the share traded at during the day.

5. The closing price of the share from the previous day.

6. The total number of shares that have been traded in the market during the day.

It is important to ensure that you update the information presented to you by clicking on the “reload” 
button on a regular basis.
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MTN Zakhele Futhi Facilitated Trading 
Process –
Selling MTNZF shares
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To buy MTNZF shares you are required to log into your NPW stock broking account on the 
following website: https://onlinesharetrading.nedbank.co.za/

(1) Ensure you are on 
the “Portfolio” view 
tab

(2) Click on the drop 
down box next to 
SA equities

(3) Select the MTNZF 
shares

(4) Click on the “…” 
icon to display the 
drop down menu.

(5) Select “Trade”

This is the same process as that used to buy MTN shares

https://onlinesharetrading.nedbank.co.za/
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1. Select your instrument type from the drop-down menu. When trading 
MTNZF shares this will be “Equity (Markets open)”.

2. Select the account you would like to trade from using the drop-down 
menu. If more than one account has been created for you, you are 
required to select the account number of the account that holds and 
will hold your MTNZF shares.

3. Select the instrument name being the share you would like to trade. 
This will be “MTNZF” and will be automatically populated.

4. Select “Sell”.

5. Insert the number of shares you would like to sell. The number of 
shares you currently hold in MTNZF are included below the table. 
You will not be able to sell more shares than you hold and must 
insert a number equal to or less than the number of shares indicated.
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6. Select you order type being market or limit. 
Market:  A market order will be executed as quickly as possible at 
the present share price.
Limit: A limit order is an instruction to the broker to sell a certain 
number of shares at a specified price or better. A limit order is not 
guaranteed to be executed.

If trading through the Call Centre you will only be able use Market 
as your order type.

7. If you have selected a “Limit” order type, you are required to insert 
the price at which you wish to sell. This price cannot be less than the 
price indicated as the lowest sell price.

8. Select the life of the order from the drop-down menu. This is the 
length of time that your sell order can be in the market without a 
buyer being found before it expires.

9. Select whether you would like to receive an SMS or email alert once 
your trade has been executed.

10. Click the box to confirm that the details you have inserted in the form 
are correct.

11. Click on the “submit trade order” button.
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MTN Zakhele Futhi Facilitated Trading 
Process –
Cancelling your order



55

You can cancel a buy or sell order provided it has not yet been executed in the 
market.

• To cancel an order, you are 
required to log into your share 
trading account and click on 
“orders”.

• By clicking on the status column, 
as indicated above, you will be 
able to amend the trade to 
“cancelled”. If your trade is not 
included in the above table, it 
has already been matched and 
you will not be able to cancel it.
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MTN Zakhele Futhi Facilitated Trading 
Process –
New Shareholders
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• Any eligible black person or black group wishing to buy MTNZF shares through the Facilitated Trading Process is 
required to apply for a Nedbank Private Wealth brokerage account.

• This application can be done online (for individuals) or manually (for groups and minors).

• All manual application forms are available on the MTNZF website.

• Please visit https://onlinesharetrading.nedbank.co.za/ and click “apply” on this webpage to complete this process 
online:

• All applicants wishing to use the Independent Trading Platform must complete the application forms manually.

Applying to become an MTNZF shareholder

https://onlinesharetrading.nedbank.co.za/


58

• You will be required to complete an application form on the NPW website. 

• To access this form you will need to create a Nedbank ID (in the same way existing MTNZF shareholders did). A step-
by-step guide on how to create a Nedbank ID is available on the MTNZF website.

• Once you application form is submitted and your application, together with the required supporting documents, 
have been reviewed and approved you will be required to apply for an MTNZF specific trading account.

• To apply for an MTNZF specific trading account you will be required to log into your NPW stock broking account and 
click on the “apply” button.

Applying to become an MTNZF shareholder (online)
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• Select “MTNZF” and follow the online instructions.

Applying to become an MTNZF shareholder (online)
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Questions
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