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Etiquette

* The duration of the presentation is 90 minutes

e Directions to the toilets

e Switch off cell phones

* Respect one another; one person to speak at a time

e (Question and answer session will be at the end






Overview of MTN Zakhele Futhi s

e MTN Group Limited (MTN) launched its new Broad—Based Black Economic Empowerment (BBBEE) share scheme
called MTN Zakhele Futhi (MTNZF) as its current BBBEE scheme on 24 November 2016.

* The sole purpose of MTNZF is to hold shares in MTN. MTNZF currently holds approximately 4% equity ownership in
MTN.

* In 2016, MTNZF shares were offered at R20 per share, with a minimum investment of 100 shares being required.

e MTN Zakhele shareholders were offered to: (i) reinvest a minimum of 50 MTN Zakhele shares into the new BBBEE
share scheme; (ii) receive cash in respect of their MTN Zakhele shares; or (iii) receive MTN shares.

* The shares were not fully subscribed, hence, MTN purchased about 27.9 million shares in MTNZF.

* On 25 November 2019, MTNZF intends to list on the JSE — ultimately allowing MTNZF shareholders to trade their
MTNZF shares.



The restrictions on the MTN Zakhele Futhi shares

* The empowerment period for MTNZF is eight years.

* Shareholders could not sell or dispose of their MTNZF shares during the first 3 years of the empowerment period
which ends on 24 November 2019.

* Shareholders cannot encumber or pledge (e.g. use for security) their MTNZF shares during the eight year
empowerment period.

» Restricted trading is allowed during the 4™ to 8t year of the empowerment period when the MTNZF ordinary
shares will be listed on the JSE (i.e. from 25 November 2019 to 25 November 2024). Such sales or disposals may
only be to eligible and BEE verified MTNZF shareholders.



What are shares? s

* Ownership of shares means you own shares in a company (i.e. and ownership interest). Dividend rights allow you,
as a shareholder, to share in the profits of the company to the extent that such profits are declared as dividends.
Shares can also attract capital growth over the long term.

* The value of dividends you may receive will be determined by:
i) the dividend rights attaching to your shares, if any; and
ii) the number of shares you hold.

* Before companies can issue shares to you, they will prepare a prospectus (as was issued in 2016 during the offer
period) / pre-listing statement, which is an invitation to subscribe for shares. It is a formal legal document which is
required by law to provide details about an investment offering for sale to the public. It should contain the facts
that an investor needs to make an informed investment decision.

* A pre-listing statement will also be issued by MTNZF in respect of the listing of the MTNZF ordinary shares on the
JSE.



What influences share prices? s

Shares do not offer guarantees

* When you invest in shares your capital is not guaranteed. For example, if you buy shares to the value of R6 000,
your capital is not protected and therefore it is not guaranteed that you will receive this R6 000. All investments
have a certain element of risk.

* Shares do not offer guarantees because they are risky by nature, remember share prices move up and down daily
due to the following factors:

e Market forces;

e Company performance;
* Political factors; and

* Economic factors



What influences share prices?

Market forces of demand and
supply will influence the share
price positively or negatively. If
demand is high for shares, then
share prices will increase
because many people want to
buy such shares. However, if
people do not want to buy
these shares, the share price
will drop because there is no
demand which will lead to an
excess supply of the shares.

Company performance should
increase the share price. If the
organisation is well managed,
it will result in increased profits
and may ultimately influence
the share price positively. If the
company management is poor
and the company incurs losses
or profits are low, then the
share price may react
negatively and decrease.

Political factors such as labour
unrest or strikes, corruption
and poor leadership of a
country will affect the share
price negatively. However,
when there is political stability
through fair elections and good
governance by the government
this will attract investments to
South Africa and share prices
may increase.

Economic factors such as high
unemployment, poor
economic growth, high rates of
inflation may decrease share
prices because productivity will
be low and therefore our
economy will not grow as a
result. However, when
businesses grow and employ
people, the economy will also
grow which may increase share
prices.



What is Net Asset Value? =

Net Asset Value is the value of a company’s assets less its liabilities. This number is then divided by the number of
shares in issue (in the case of MTNZF this is 123 416 818) to obtain a net asset value per share.

Movements in the MTN share price, together with the level of debt, will have a direct impact on the Net Asset Value
of MTNZF.

Net Asset Value R27.88 R32.61 R37.59 R32.61

MTN Share Price R106.75 R89.00 R136.60 R129.17

Shareholders are however reminded that a market price for the MTNZF ordinary shares can only be determined once
trading on the JSE begins.
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Trading MTN Zakhele Futhi shares =

* All MTNZF shareholders are required to have a share trading account with a JSE registered broker in order to trade
their shares (retain, buy additional or sell).

* MTNZF shareholders have the option of electing to use the facilitated or independent trading processes.

The Facilitated Trading Process allows MTNZF shareholdersto  The Independent Trading Process allows MTNZF shareholders

use Nedbank Private Wealth, the appointed Trading and to elect their own Trading and Custody Entity, to provide
Custody Entity, to provide trading and custody services in trading and custody services in respect of their MTNZF shares.
respect of their MTNZF shares

The costs of this option to shareholders are partially The costs of this option to shareholders is not subsidised by
subsidised by MTNZF. MTNZF.

MTNZF will pay for the monthly custody fees while the MTNZF  The MTNZF shareholder will pay for the monthly custody and
shareholder is required to pay brokerage fees (at an agreed brokerage fees.

rate)
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Trading MTN Zakhele Futhi shares =

e All MTNZF shareholders are required to be BEE Verified shareholders in order to trade their MTNZF shares.

* In order to be considered a BEE Verified shareholder, all shareholders (new and existing) must:

- Be eligible in terms of the scheme rules - Be eligible in terms of the scheme rules

- Agree to the MTNZF Facilitated Trading Process Verification - Agree to the MTNZF Independent Trading Process

Terms & Conditions Verification Terms & Conditions

- Agree to the NPW Trading & Custody Mandate - Complete and agree to the terms and conditions in the BEE
Contact

- Complete a “Share Transfer Form” (only applicable to
existing MTNZF shareholders)

* All existing shareholders are initially considered to be eligible shareholders (unless notified to the contrary).

* Nedbank, acting through its Share Scheme Administration business unit, has been appointed as the BEE Verification
Agent.
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Facilitated Trading Process =

* MTNZF has appointed Nedbank Private Wealth (“NPW”) as the trading and custody entity (Facilitated Trading
Process).

* MTNZF shareholders are however able to appoint their own independent broker and custody entity if they wish
(Independent Trading Process).

* NPW offers MTNZF shareholders a secure online share trading system and telephonic services
* MTNZF will pay the monthly custody fees of all MTNZF shareholders electing to use NPW

* Both the buyer and seller of MTNZF shares are required to pay a brokerage fee of 0.5% (plus VAT) of their matched
value.
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Facilitated Trading Process — cost to the MTNZF shareholder (Buyer)

Example:

Value of transaction
Transaction fee

VAT on transaction fee
Securities Transfer Tax

Total costs

500 shares x R50 per share
0.5%
15% of R125

0.25% x R25 000

R25 000.00

R125.00

R18.75

R62.50

R25 206.25
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Facilitated Trading Process — cost to the MTNZF shareholder (Seller)

Example:

Value of transaction
Transaction fee
VAT on transaction fee

Total proceeds

500 shares x R50 per share
0.5%

15% of R125

R25 000.00
(R125.00)

(R18.75)

R24 856.25
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Independent Trading Process =

* |f a shareholder chooses the MTNZF Independent Trading Process, that shareholder may use their own stockbroker
and custodian to hold, buy or sell MTNZF shares.

* Shareholders who choose to use the Independent Trading Process must complete and sign the forms which are
available on the website (including the BEE Contract and the Independent Trading Process Verification Terms and
Conditions) and check the trading and custody fees with their stockbroker.

* Existing shareholders wishing to use the MTNZF Independent Trading Process must complete and sign a Share
Transfer Form (available on the website) to move their MTNZF shares to their elected broker. In addition, the
shareholder must complete all the necessary forms for this process including the BEE Contract and the Independent
Trading Process Verification Terms and Conditions (available on the website).
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MTN Zakhele Futhi Facilitated Trading Process

Restricted trading of MTN Zakhele Futhi shares will start on

25 November 2019 and expire on 25 November 2024. During this
five year period trading of MTN Zakhele Futhi shares listed on the
Johannesburg Stock Exchange (“JSE”) will take place between
eligible MTN Zakhele Futhi shareholders.
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MTN Zakhele Futhi Facilitated Trading
Process —
Existing Shareholders



Registering your account B

All existing MTNZF shareholders are required to register an account with Nedbank Private Wealth in order to use the
Facilitated Trading Process. This will allow you to:

¢ View the number of MTNZF shares held and their market value
* Sell your MTNZF shares
* Buy additional MTNZF shares

Only individual shareholders (who are not minors) can complete the registration process online. Minors and groups
are required to complete a manual registration process accessible on https://www.mtnzakhelefuthi.co.za

Individual shareholders not wishing to utilise the online registration process are also able to complete this process
manually.

Existing shareholders wishing to use the Independent Trading Process can follow the relevant instructions on the
MTNZF website.
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http://www.mtnzakhelefuthi.co.za/

How to register your account?

Shareholders can log onto the NPW website using the following mechanisms:

» Following the link available on the MTNZF website

« Logging onto the following URL https://onlinesharetrading.nedbank.co.za/

N

Welcome to online share trading

Become a client and customise your
own package from our wide range of
quality services.

Apply for an account >

Market outlook

See how the market is performing on a daily basis.

See more >

Create a tfrial account
Get started with your 30 day frial
account with access to market
data and watchlists.

Try now >



https://onlinesharetrading.nedbank.co.za/

After clicking on “Log in” the following screen will be presented:

(N

Log in with Nedbank ID.

Experience our new e |
online share trading.

Password

€Ty Fost % Eosy 1@ secure

This enhanced trading experience is packed with access to many
different shares and marketfs where investors can manage their Forgot your details? Need some assistance?

own share portfolios and execute real-fime share transactions.
Log in

It you don't have a Nedbank ID, register here &'

A Nedbank ID is required to be created in order to log into your account. A step-by-step guide
on how to create a Nedbank ID is available on the MTNZF website.

It is important to never share your Nedbank ID username or password with anyone.
This information will never be requested when dealing with MTNZF Shareholder
Services.
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Once logged in:

(N

Access for a MTN Zakhele Futhi account

Before you start

We have picked up that this access request is for a MTN Zakhele Futhi account.
Please note that to gain access to this account you will first need to:

- Confirm the personal details we have for you.
- Accept the MIN Zakhele Futhi terms and conditions.

- Accept the Nedbank Private Wealth frading and custody mandate.
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Access for a MTN Zakhele Futhi account

The detoils in the fizlds below are the details that we currently have for you.
If these are not your details, then please contoct MTN Zakhele Futhi Shared Services
on either 083 #00 6843 or S5A-TaokheleFuthi@Nedbonk co 7o for assistonce.

LINDIWE

To gain aceess to this MTN Zakhele Futhi account you frst need fo accept it terms and condifions.

TN Takhele Futhi (RF) Limited ["MTNZF) [
(RagsTaTan NUMBar 2018/2458371081
(rasmperated i Sauh Atizal
FACILTATED TRADING PROCESS BEE VERIFICATION TERMS ACCEFTANCE FORM (BLA

EOPLE AND BLACK GROUPS)

{This is the fian Farm (Block Black People] fo be for purpases of the anline BEE
Vesificafion Process in respect of the Focilitoted Trading Process anly.) (this "Farm™)

Inshucfions

1. Sgecitic mecnings {detriSions| have been given 1o same werdk ond phFes I this Fomn. These words andt
Etrnses strt wiih © capBal letfer. The only defined worss hat oo nat always have @ cophal lefher are e words
YU, "W 2 e 4 BT of 021G WIS ond DRTSses, Snd 050 NS MEanings wa Rave gvan hem, &
ONEINET 11 NG SOCUMENT TTRa “MTMEF INKGTRMZRINGN ana Dennmons” (D2NNNoNs Scheduie], whicn savamme [ w
1 TALTE el I s DTRG0 o i rEsRsha T the ATNTE il Senine 151

8y aceepting the Facitated Trading Proces: Verfizaion Tamms & Condifians:

- you confrm that yau hawe chosen to use the Fociitated Trading Proces;

= you confrm that you read, understand and ogres fo the Facifated Trading Froces: Verificafion Temms and
Candifions which it @ coniract behwesn you and MINIF;

- you are cwars of, undertand and ograe o fhe lims, exchusions, fabifies, fse and promises in the Feclitated

Traging Process Verfication Terms and Condifions;

you have fhe required copacity ond utharity to occept the Faciitoted Process Trading Verification Temms and

Conditions: and

- nceyou have ficksd the bax below, you wil not b= able 4o claim later fhat the defalls that you have inchuded in
4ris Form and in your Supperfing Dacuments were nat fue and comect when you provided this Form or the
Supporting Documents. MTN and)or MTNIF or ather paman: moy alka hove claims ond rights ogainst you becouse.
of #he details that you putin thic Farm, and providing foke infarmation coud be a ciminal ohience.

| have reed, understand and ogree to the Faciftated Trading Praces: Verfication Terms: and Condifions.

Request to accept the MTNZF Facilitated
Trading Process Verification Terms and
Conditions.

To view full terms and conditions click here.

There is also a link to these terms and
conditions and the privacy policy available
in the text box.

24



25

01 Tell us mare abou? yourself

Personal details

Tell us more cbout yourself

T

Inttaic

Ful name

What fype of client ore yaud

South Alican cifien residing in Sauth Africa

Garaar

Famale |

What s your dote of birind

20 Jan 1979 ] |

Inwhicn country wesg you Bam?

Search for country ~ |

Witz city o fown ware you bam

City or towm |

Whafs your rationalnd

Sawth Afica |

Plecss provide ony up fo 7 eddifional cife=mships
ou may heve below

Your gemany cifTenshg o5 par Neabank 0
South Afica

Shareholders are required to confirm the static details that
are currently on record. They have the ability to update
any information with the exception of the following:

o Title
e Full name
e Surname

To amend these details shareholders must submit a
change of details form.

The following fields are required to be inserted:
» Country of birth

e City bornin

» Martial status

All fields must be completed in order to continue with the
registration process.
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Pemonal detalks

+  Tell us more about yourself

02 What's your residenfial oddres®

Personal details

What is your residential oddress®

Country of s

Compias of residential cread

Fastal code for residantial oddrass

s your residantial address the same o3 your pestal
oddress?

Bock

Shareholders are required to confirm their
residential and postal addresses.

Residential addresses may not be updated
online. A change of details form must be
submitted if changes are required to the
residential address.
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Famanal detal

03 How con we get in touch with you?

Personal details

How can we get in touch with you?

el

Ernal

Wi you liea 10 recaive

C -

Wiasid you s 2 recaive manket raundug?

oenarans

Wihare oid you haor ohout us?

Shareholders are required to confirm their email
address, cellphone number and other contact
numbers.

Cellphone numbers cannot be changed online. A
change of details form must be submitted if
changes to cellphone numbers are required.

All fields must be completed in order to continue
with the registration process.

These fields are greyed out and
cannot be selected by the
shareholder.




Service levels

Select your preferred access and pricing service level

These costs are only deducted if you do
nof frade within a calender month

= Basic service

Free

Shareholders may only select “Basic Service” to
ensure that they do not incur any charges on their
accounts.

Delayed price and research

Live price service The live pricing option has been greyed out.

Back
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Employment details

Tell us a bit more about your job

Are you o Nedbank employee?®

Employment status

Select employment status v

Employer

Ocoupation

Select occupation N

Which industry sector is the business in?

Select industry sector N

Are you a director of any FTSE or J3E listed company?

| Yes | No |

Back

If a shareholder is “unemployed” they will still be required to
complete the “occupation” and “which industry” fields.

Suggested fields for these individuals are as follows (and can
be selected from the drop down menus):

e Occupation: “Unemployed”

e Industry: “Other services”
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(N

~ Personal details

01  Your banking details

v Service levels

+ Employment

Almost done

Almost done

Your banking details

Bank’s name

Branch's name

Branch code

470010

Accoun t holder's name

LP KENKE

Account number

1264429957

Account type

Back

Shareholders are required to confirm their banking
details but are not able to make any changes.

A change of details form must be submitted,
together with the required supporting
documentation, if changes are required to banking
details.

This is the bank account into which all proceeds
from the disposal of MTNZF shares and dividends
(if any) will be paid on T+4 (being 4 days after the
trade has matched on the JSE).
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(N

¥ Personol detals

v Your boniing detaik

¥ Sernvice level

02 Purpsiz and funding of the sccsunt

v Emplayment Almast done

Almost done

Purpose and funding of account

Triz infarmatian is required in ferms of the Fnancial
In‘aligence Carire 4cf oz cmended, and it
=zrraulzzry)

Invasting In South Afcen eQuUy Invastments?

What s the cRlReiveT

Lang temm growih and copital preservation

Expacied Ivastment tmatama

| Lang tamm |mare than 3 years|

Espactod Irvastment azsity

| Leww (lsz $ran 50 frodes in @ 12 manth par.

Inwvasting In ofishons @Quiy Ivestmanis?
fez Ho
Inwesting In dereetheg INSumanis?

= No

Expaciod numbor of Sopoois gor ornumz

| o-12

Expected wolua of depasts par ennum. (F17

| Lesz than R1 milfon W |

Expacied number of wishdnawals ger annum?

| o-12

Expacied volua of withdrwal par arnum (217

| Lesz than RT millon e |

What is the source that will be used fo
transact?
(Flease selzct all the opplicoble options below)

Other

Flacsa spacty

MTN Share Scheme |

Source of wealth?
[Flzaze s=i=ct all the applicokble options below)

Savings from employment incoma

I I Maturing investments or encashment claim
|| sale ot chares

|_| saleof propesy

I I Company zale or sals of an interestin g

campany
|| inhertance
|| Lean
|| e
| | Denason

|| other

Selections on this screen
are pre-populated but can
be changed by the
shareholder if required.




(N

v Peronal detais v Service levek v Employment Almost done

Almost done

. § . Tax residency declaration
" ‘our banking defails

+ Purpose and funding of the occount Sauth Atzan fax paars

= [ =
02 Hondling of your imvestment income

I 04  Tow residence declaration At tad by fomaign fow lows?

[ = | =

ArE o o Unie Shates oizen, o US natione or do vow
hove LIS ten clbligaSions?

The “Handling of your investment income”
screen is not available or applicable to
MTNZF shareholders and will therefore
not be viewed in the registration process
and has been greyed out.

All proceeds from the disposal of MTNZF
shares and dividends (if any) will be paid
on T+4 into the bank account on record. It
is therefore important that your bank
account details are accurate and kept up
to date.
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(N

v Personal details v Service levek

Your banking defoils

Purpese and funding of the occount

Tox residence declarafion

Terms of service

v  Employmant Almost done

Almost done

Terms of service

1. Lagal information ~

Please complete all the relevant sections and schedules, and read the
tarrs and condifions bafore submiting Hi ogreement fo Nedgroup
Private Wealth Stockbrokers [Pfy) Limited [MPWE" or “we"). By ficking the
“Chant Signoture” fizk box o She =nd of fis cpplicafion desms your
acceptance of the temme and conditions of this mondate. Whan
considenng your application.

1) NFWE may wse credit reference ogencies that will record enguiries
mads obout you.

2 NPWS is outhorised to enter into both Offshore and Sowth Aficon
invesiments

3) MNPWE = hereby authoriced 1o howe o peranal interast oz principal in
any trareoction for the purchace or sale on your behalf of your
vmstmants. Unless 5o requested by you, MPIWS i not required fo
dizclose such interest to you specFicolly prar to antering infe any
tronzaction n which # moy have o pesanal inferest,

2 Custodiol conirol of securifie: ~,

You outhorise HFWE to hold on your behalf securifies ot HPWS' chosen
Central Szcurties Depasitary Borficipant ('CE08), ar otheraise, any
securifies which you may, from time to fime, hand to HPWE for such
purpese and arny secunties which we purchose or receive on your
b=half. f upan your request, NPWE sellk any securtfies held in cusfodial
conircl ot MPWE's CEDP and reinvests the proceesds for your accountin
other securifies, such other securifies shall also be held in custodial
coniral on the same bacic. In the cose of cerificaled tecunifias, you
authorze NPWS o hold on your behalf in sofeke eping, in fungiol=
consofidoted share cerdificate form [ jumbo cerificote”], ot NFWET
C30P.
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3. Corporate Actions A~

Automatically populated

You outhorice NPWE to hold on your behalf securtfies ot NPWS' chozen
Cantral $2curfies Depositary Parficipant |'CS0P), or oftheraise, amy
securties which you may, from fime to ime, hand o MFWE for such

purpose and ary secunfiss which we purchose or receive on your
banalf. f upan your requast, HEWE sells ory secudfies held in custodial
conirol ot NPWE's CEDP and reinvests the proceeds for your occount in

Rl nam=s

other securifies, such ether sacurities shall oko be hald in custodial
coniral on the same basis. In the case of certificafed securifies, you
auiharise MPWS o hald on your behalf in safekeeping, in fungible
consofdated share carificate form (Jumbe cerfficate’], ot NPWES
C30P.

1) LIZZIE EENEE

have axprescy requested Nadgroup Private Wealth Stockiorokers
[Fty| Ltd, [harein rafamed fo as the Sroker’] to fransmit/occent
email andjor facsimile of documents fo vs and)or ocf eccording fo
instrucfiors conveyed to the Broker by means of o focsimile

Cash [Transfer the ameunt in cash into my froding account| meszage, and

My genaral preferance far corpanate ocfions is:

2 W= ocknowledge that fow/email fransmithed
instrucfions/documents can be fampered with pricr to being
tranemited, con ba fraudulertly obused by cthers, that delays can
occur and that it i net possitle to verdfy Sgnotures which may not

be lagible ond thot discreponcies can occur os a result thareof,
and

3

Tha Brokar i hereby indemnified and held harmlas ogainst all
demands, ocfions and proceedings, which may be mod= or
instituted ogainst the bank and all injury. o or damage which may
bm suffered by ha Broker, whather direcily or ndrectyy which = no
related to any negligent or defoult by any of the Broker's
=rployess or ogant acting in fhe couse of their amployment.

Pleqze note

Yo wil be confacted by e-mail for any corparate events.
Flese enaure that you keep your e-mail oddress up fo dote. [§
you cannat be reoched of your e-mail oddress os supplied fo
5 he defoult opfion for any corporote mvant cn your porticio

will apply. I# iz your responsibifty fo respand in fime to any &

The Broker's iobility to the Chent & ftherefore Imited to the instances

CopoTiele et natoey where injury, boss or damage i suffered o5 a result of any
negligence or defoult on the port of the Brokers amployess andfar
agents acfing in the scope ond courss of thair employmant.

4. Irnvestment Decisions - Execution Only N
&. Cliznf cignature -
Exacution only porticlios ore not manoged by MEWE and fronsocfons
are only effected on the bosis of your prior instrection ond consent. By your submission of this mandate, you outhorze NPWS fo
NPWS s not obliged to pro-octively odvise you, however the NPWS manage your imestments in accordance with your instrucfions as

perifolic advisa are af your disposal for infarmation end advice when st cut in this mandate subject to the terms and conditions of this
mandate and subjact oo fo the opplicable legilation. You
acknowledge that yow have read and accepied the tems and

conditions of ths mandote. os well os the S=tement Obligotion.

20 requasted. MPWE' fght to purchose and sall such investmen®s on your
banalf may oy be axarcsed by MRS onyour insroction ond prior
consent and/or the: instrection of the indhidual outhorsed fo act on
your behalf, i 5o designated by you. You ocknowledge that you hove
raf completed o Bt Profiing Guesficrnaine and hereby nd=mify
NPWE ogainst any kosses incwred on your portfolio as a result of the

7. Accepionce by Medgroup Private Wealth Stockibrokers [Phy] Lid -

MFIWS hareby undarickes to camy ouf tha temms of fhis mandate in
accordance with the provisions of the relevant nles and directives of
the JSE and in accordance with any other rules, directives or decitions
of the JSE which may now have or which may in the fufure hawe a
bearing on the canduct of manoged accounts ond wil iry fo ochisve
the bes resulls possible which ore compafible with your objectives.

#&.Terms and condifions -,

Tz open an online share froding acount you are required to confirm
that you have reod and wndersfocd the Term: and Conditions. Plears
ogra= i these Terms by chacking the chackboxas balow. Fyow do not
with to comply, plecse sove your application and Cantoct us

Views the FICA requiremants that must b2 complad with

E howe read ond accapied the term: and conditions, satfamant
hbligafion and the dischaimear and ogree o b= bound by the

tarme of this mandate

investment decisions made by you.
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» Service levelk

Yeur banking dafaik

urpose and funding of the occount

Tox residence declanafion

Terms of p=

$tandard declarafion

v Emplaymant Almost done

Almost done

Standard declarafion

Legal and General Information

While Medbank Group Limited and all its
subcidiories ond cxsociates and s cestionories,
delegofess or succesman in e (colleciively
'Nedbank| cre canstantly siiving fo provide an
eacy ond convenient cenice, South African
banks ore l=gally abiiged ta varty, incheding
idartity verification with shotufory bodies, and
retain information received from youw.

Apart fram the infarmafion you wil provide in
applcafion forms or mandaotes, Nedbank may
reguire additional documentotion and
infermation from yow. Accordingly you will b=
required to complaie this declarafion.

Privacy consent

| pravide my =xpress consent o Nedbank to
procem my pesondl information of defred in
legisiation, including fingerprints, biometic
peronalidenification detail, photegraphs end
identity verification in ferms of the Anancial
Infeligence Cantre Act of 2001, for purposes of
prowviding financial sendces and prevenfing fraud
and maney lkoundaring, and te send my parsonal
infermation to fhird partizs in order to provide o
senvice to me, and olsz to s2nd such information
o foreign countrias, whan necesiary, by
alectronic ar oéhar means for processing. |
undertand thot such countries may not hove
somciFc dote privosy kaws.

Further processil

1) Medbankmay search, update or place my
records of crec referance burzous and
govemment agendies in order fa veriy my
identity, casess my ability fo obigin credit or to
provide collateral of any kind, including
guarantess or sursfyshios, and may, an
request from ancther credit provider with
wham | have cpplied for cred, pravide my
penand infarmation, including my credit
referance data, o such cred? provider and
b make any anquiries that 2 deams
necemary fo canfrm fhe defals an fhiz farm
for markefing purposes and to azes my
credivarthine:

o

Nedbank may use my peronal infommation for
debt enforcement, including but nof fmited fo
recovery, collection, repayment, surender,
enforcement and cession of debts.

“

| canfirm fhaf whers required, | have fuly
disclos=d my debf repayment history.

Communication and Marketing

Raceiva notcations rom Nedbank on nw Groduct
ana peci et

AU NEODAE 15 IRSENT SUEIIEE SHGST T, Dmas
organkatons fa youd

[ = [ = |

Allawr Nedbari fo raguast reguinkis rasacrch
omanEatons 1o eAtact yous

= [ = ]

Wht s the prafemad matnzd of commursations
[ ema

] man

|j Telephone

[ sms

[] #notthe sboue

Plezss nate

Nedbank may use o method of
communizafion other than that prefermed by
e a: well az my parianal information to
market it products fo me, including elechanic
markefing and felessles, urfl | give an
instnuction fo the canirary.

Civa Nagbark on nstructiand

ez No

ez ‘ No |
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Financial

Investisle ossets ovar RS

Yes Mo

Incama ovar f1.5m Far faord

Yes Mo

tyas 10 afther, con o orivete banier ool youd

Yz Mo

HEE YoUr will DEEN UDSTRS IN NG 10T YRar?

Yz Mo

Camtoriatie o dscums your wil with cur @xgens?

Yaz | No

Cormtortatie fo dscuss estats plenningd

Yes | Mo

Confirmation

1) Nedbank has sxploined i
cests, whers applicable, to me and | canfim
that | fully undersiand the contents of ths

decleration and thet | am complefing it of my

e fram will.

s products and

o

| wiesrant thet | hove fully answered ol
quesdians and respanded o requashs far
infammation fruthfully as pert of the clhent
amesmment process, and that | am ot awars
of any oiher information that may negafively
affect an opplication or mandate.

“

| werant that | heve fully answered oll
quesiions and responded fo requests for
infarmatian fruthfully o pert of the client
aszesmant proca:s, and thot | om ot awars
of any aiher infermation that may negafiety
affect an cpplication or mandate.

4) Al consents provided in fris document wil
sunvive any contractuc relofionship fhat |
herve with Nedbark, unless | provide written
nofice to Nedbank that | have cancelied such
canzeniz.

Plecse note

By clicking on the submi? button your IP will be
lagged @ o dighal sgnaturs cszanteg of e
tarms omd concFions of i documeant




After clicking “submit” the shareholder will automatically view their portfolio:
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If at anytime during the registration process the shareholder closes the website, they will receive the following
message when they login again:

Resume application

We tee you did net complete your application process, would you fiee fo

resume?

+ Pemsonal detoils Complete

In progres

Zarvice bevals

To be done

To be done

_ Click on “resume application” to take you back to
P— where you left off

Edt and legaut
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* Please note that the BEE Verification Agent will be required to confirm that you have been
successfully verified prior to you being able to buy or sell MTNZF shares. You will be
notified by SMS and/or email once you have been successfully verified.

* The verification process for existing MTNZF shareholders commences after you have
accepted the required terms, conditions and mandates during the NPW registration
process.
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MTN Zakhele Futhi Facilitated Trading
Process —
Viewing your portfolio



Viewing your portfolio

Shareholders can log onto the NPW website using the following mechanisms:

» Following the link available on the MTNZF website

Logging onto the following URL https://onlinesharetrading.nedbank.co.za/

N

Welcome to online share trading

Become a client and customise your
own package from our wide range of
quality services.

Apply for an account >

Market outlook
See how the market is performing on a daily basis.

Secmoer >

Create a tfrial account
Get started with your 30 day trial
account with access fo market
data and watchlists.

Try now >



https://onlinesharetrading.nedbank.co.za/

After clicking on “Log in” the following screen will be presented:

(N

Experience our new
online share trading.

€Ty Fost % Easy Secure

This enhanced trading experience is packed with access to many
different shares and markets where investors can manage their

1234587, JO Dea

Funds available for trading

own share portfolios and execute real-fime share transactions.

Log in with Nedbank ID.

Usemname

gavunaros] |

Password

Forgot your details? Need some assistance?

It you don't have a Nedbank ID, register here &'
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The following screen will be presented after inserting your Nedbank ID:

Desrecon
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The following options are available to you when viewing your portfolio:

Deehboord Portfolio Paymesnts Market indicotors Watchlists Tronsactkons Oirgders Mews and research Products and instrumants Market tools

Dashboard: The dashboard provides a consolidated view of your total portfolio and displays the total value of your
portfolio and any cash you may have deposited into your trading account in anticipation of trading.

Portfolio: The portfolio tab provides you with a view of all the investments held by you through Nedbank Private
Wealth.

Payments:  The payments tab allows you to see how much money you have in your brokerage account. Once you have
sold your shares, proceeds received will be automatically transferred into the bank account on record on
T+4.

Transactions: The transaction tab gives you the history of all your completed deals (i.e. shares bought, shares sold). You
will not be able to view open orders that have not yet matched in the market on this tab — you will need to
click on the “orders” tab to view this information. Statements are only available to MTNZF shareholders
electronically and can be accessed by clicking on the “statements” link.

Transactions

Creals history Funds for trading Statements Closing balance
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The following options are available to you when viewing your portfolio:

Deehboord Portfolio Paymesnts Market indicotors Wiatchlists Tronsactkons Oirgders Mews and research Products and instrumants Market tools

Orders:  The orders tab allows you to view what transactions have been placed in the market and have not yet
matched. The status button will allow you to determine if the order is matched, open or has been
cancelled.

All the above-mentioned information is also available on the dashboard view of the website. Should you require
any further guidance on interpreting this webpage please contact your financial advisor.
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MTN Zakhele Futhi Facilitated Trading
Process —
Buying MTNZF shares



To buy MTNZF shares you are required to log into your NPW stock broking account on the
following website: https://onlinesharetrading.nedbank.co.za/
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[ T— - -
(=0 e
s i ines
Cow
,,,,, -
] L | e oAb [ = imau
RO

(1)

(2)

®3)
(4)

()

Ensure you are on
the “Portfolio” view
tab

Click on the drop
down box next to
SA equities

Select the MTNZF
shares

Click on the “...”
icon to display the
drop down menu.
Select “Trade”



https://onlinesharetrading.nedbank.co.za/

Place new trade order

Instrument type

Equity (Markets open)

Trode from account

Your MTNZF Account

Funds avoskabde for trodenge & 455618

InsSLrurnent Home

MTNZ

Company name: MTN Zakhede Futi
JSEMTNZ

Trode Type

_ e

Order volums

Insert number of shares here

Current holdng: O
Demaot gquantity: O

Select your instrument type from the drop-down menu. When
trading MTNZF shares this will be “Equity (Markets open)”.

Select the account you would like to trade from using the drop-down
menu. If more than one account has been created for you, you are
required to select the account number of the account that holds and
will hold your MTNZF shares.

Select the instrument name being the share you would like to trade.
This will be “MTNZF” and will be automatically populated.

Select “Buy”.

Insert the number of shares you would like to buy. The number of
shares you currently hold in MTNZF are included below the table.
You will not be able to buy more shares than the value of funds

available for trading indicated in the “trade from account” section.

a7
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6. Select your order type being market or limit.
Order type @ Market: A market order will be executed as quickly as possible at the
. “ present share price.
— - ey Limit: A limit order is an instruction to the broker to buy a certain
R ——— ' number of shares at a specified price or less. A limit order is not
Lime price (c) ) guaranteed to be executed.
P ' If trading through the Call Centre you will only be able use
] : Market as your order type.
Moxmum buy price: BILY
S s e i 7. If you have selected a “Limit” order type, you are required to insert the
Life of order price at which you wish to buy. This price cannot be more than the
price indicated as the maximum buy price.
8 Select life of order
_ 8. Select the life of the order from the drop-down menu. This is the
S A @ length of time that your buy order can be in the market without a
a9 . . .
B e » seller being found before it expires.
= By selecting | confirm that all the detalls 9. Select whether you would like to receive an SMS or email alert once
are correct before | submit my order your trade has been executed.
u _ 10. Click the box to confirm that the details you have inserted in the form
are correct.
11. Click on the “submit trade order” button.
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The following information will be presented on the right-hand side of the order form:

i

5.

6.

8 494 c -6 ( -0.079%) ” Reload

02 Auvgust, 3:24:286 PM
2 3 4 5 6

Open High Loww Close Volume

8 49&8c 8 49%9c 8 49%c 8 500c 221 323

The 15-minute delayed share price. The date and time at which the share price was taken is reflected
below the price.

The opening share price, being the price that was applicable when the JSE opened at 09h00 that
morning.

The highest price that the share traded at during the day.
The lowest price that the share traded at during the day.
The closing price of the share from the previous day.

The total number of shares that have been traded in the market during the day.

It is important to ensure that you update the information presented to you by clicking on the “reload”
button on aregular basis.
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MTN Zakhele Futhi Facilitated Trading
Process —
Selling MTNZF shares



To buy MTNZF shares you are required to log into your NPW stock broking account on the

following website: https://onlinesharetrading.nedbank.co.za/

..... Gy o . - s Wt s
3 Fhed e (1)
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This is the same process as that used to buy MTN shares

Ensure you are on
the “Portfolio” view
tab

Click on the drop
down box next to
SA equities

Select the MTNZF
shares

Click on the “...”
icon to display the
drop down menu.
Select “Trade”
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https://onlinesharetrading.nedbank.co.za/

Place new trade order

Instrument type

L | Equity (Markets open)

Trode from occount
' | Your MTNZF Account

Funds ovotiable for troding: T15 050,77

Instrument nome @)
b MTNZ

Company name: MTN Zakhele Futhi
JSE-MTNZ

Trade type

Order volumo

Insert number of shares here

Current holding: 2 240
Demat quontity: 2 240
Number of shares allowed to sell: 1- 2 240

Select your instrument type from the drop-down menu. When trading
MTNZF shares this will be “Equity (Markets open)”.

Select the account you would like to trade from using the drop-down
menu. If more than one account has been created for you, you are
required to select the account number of the account that holds and
will hold your MTNZF shares.

Select the instrument name being the share you would like to trade.
This will be “MTNZF” and will be automatically populated.

Select “Sell”.

Insert the number of shares you would like to sell. The number of
shares you currently hold in MTNZF are included below the table.
You will not be able to sell more shares than you hold and must
insert a number equal to or less than the number of shares indicated.
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Order type G

e “
L

Projected votal proceeds from vrade: REFVL8

Lamrt price (c) (>
Select limit price

Lowest sall price: 8239

Select you order type being market or limit.

Market: A market order will be executed as quickly as possible at
the present share price.

Limit: A limit order is an instruction to the broker to sell a certain
number of shares at a specified price or better. A limit order is not
guaranteed to be executed.

If trading through the Call Centre you will only be able use Market
as your order type.

Sl o wediar 7. Ifyou have selected a “Limit” order type, you are required to insert
the price at which you wish to sell. This price cannot be less than the
ol i price indicated as the lowest sell price.
Set email alert (1 8. Select the life of the order from the drop-down menu. This is the
- - length of time that your sell order can be in the market without a
Set sms olort @ _ buyer being found before it expires.
1 I T ha Il the d I . . .
i :ij::i;:;;? ;ﬂ;;to‘d:m . 9. Select whether you would like to receive an SMS or email alert once
U A
your trade has been executed.
11 10. Click the box to confirm that the details you have inserted in the form
are correct.
11. Click on the “submit trade order” button.
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MTN Zakhele Futhi Facilitated Trading
Process —
Cancelling your order



You can cancel a buy or sell order provided it has not yet been executed in the
market.

oot  Tanti Sopmars b Wt “....,M@-_...,...., P S -

T R « To cancel an order, you are
rder poo

== 1 required to log into your share

—— s o i trading account and click on
- - Pt e “orders”.
it s e s e emi i e e * By clicking on the status column,
e B ——— =k as indicated above, you will be
= e | - able to amend the trade to
- - ’ - K “cancelled”. If your trade is not
. : s o included in the above table, it
= - - has already been matched and
= , e = you will not be able to cancel it.
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MTN Zakhele Futhi Facilitated Trading
Process —
New Shareholders



Applying to become an MTNZF shareholder s

* Any eligible black person or black group wishing to buy MTNZF shares through the Facilitated Trading Process is
required to apply for a Nedbank Private Wealth brokerage account.

e This application can be done online (for individuals) or manually (for groups and minors).

e All manual application forms are available on the MTNZF website.

* Please visit https://onlinesharetrading.nedbank.co.za/ and click “apply” on this webpage to complete this process

Welcome to online share trading

t

e All applicants wishing to use the Independent Trading Platform must complete the application forms manually.
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https://onlinesharetrading.nedbank.co.za/

Applying to become an MTNZF shareholder (online) s

* You will be required to complete an application form on the NPW website.

* To access this form you will need to create a Nedbank ID (in the same way existing MTNZF shareholders did). A step-
by-step guide on how to create a Nedbank ID is available on the MTNZF website.

* Once you application form is submitted and your application, together with the required supporting documents,
have been reviewed and approved you will be required to apply for an MTNZF specific trading account.

* To apply for an MTNZF specific trading account you will be required to log into your NPW stock broking account and

click on the “apply” button.
N

% [ ioon

58



Applying to become an MTNZF shareholder (online) m

e Select “MTNZF” and follow the online instructions.

Online share trading

You are applying for a...

~7 ®
alol o S
CFD TFSA Entity

To opely For o new
roding account as o
iegal enuty.

specific Tarns and Conditions-
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